
Best practices in Quality Assurance 
Mechanisms in VET

Workshop 1



In terms of knowledge
• To define the main European quality assurance policies and 

tools in VET, with emphasis on the EQAVET framework and 
the ETF conceptual approach.

• To identify the five key areas of the ETF model: policy and 
governance; qualification standards; provision; assessment, 
validation and certification; and data.

• To explain how QA frameworks contribute to improving 
transparency, accountability, and consistency in VET 
provision.

Objectives of the workshop



In terms of Skills
• To apply the EQAVET quality cycle (planning, 

implementation, evaluation, review) to their VET 
organisation or system.

• To compare and assess different national QA approaches, 
identifying strengths and areas for improvement.

• To use QA indicators and evidence-based methods to 
support monitoring, evaluation, and continuous 
improvement in VET.

• To integrate European and national QA mechanisms into 
programme design and institutional practices.

Objectives of the workshop



• In terms of attitude
• To value the importance of building a strong quality 

culture within VET systems and institutions.

• To demonstrate openness toward cross-country learning, 
exchange of best practices, and alignment with European 
QA developments..

Objectives of the workshop



Workshop routemap

European Frameworks for Quality 
in VET

The European Training Foundation 
(ETF) Approach

European Qualifications 
Framework (EQF) and Learning 

Outcomes

Micro credentials and Quality 
Assurance

Integrating Frameworks



What is the EQAVET?

Unit 1



The European Quality Assurance in Vocational
Education and Training (EQAVET) is a framework
established to enhance the quality of vocational
education and training (VET) across Europe. It was
introduced following the 2009 recommendation of
the European Parliament and Council to support
quality assurance in VET systems and providers.

What is the EQAVET?



Quality Assurance Cycle: EQAVET is based on a four-stage cycle:​
Employment, Social Affairs and Inclusion
1.Planning: Setting clear, measurable goals and objectives aligned with 
learners' needs and labor market requirements.​
2.Implementation: Establishing procedures to achieve the set goals, 
ensuring resource allocation and stakeholder engagement.​
3.Evaluation: Regular assessment of processes and outcomes using 
relevant data and indicators.​
4.Review: Analyzing evaluation results to inform decision-making and 
initiate continuous improvement actions.

Characteristics of EQAVET

https://employment-social-affairs.ec.europa.eu/policies-and-activities/skills-and-qualifications/working-together/eqavet-european-quality-assurance-vocational-education-and-training_en


Video Analysis



Through the project, various actors in the HE and VET field 
get recommendations and a Quick-Scan tool that will help 
improve quality assurance procedures and systems. As a 

result, the curricula and the level of qualifications of 
university and VET graduates will be adjusted to the 

requirements of the labor market.

Good Practices on EQAVET 



The purpose of this tool quick scan is to support 
Vocational Education and Training (VET) providers as well 
as Higher Education Institutions (HEI) who are interested 
in focusing on the main objective of education: delivering 

high-quality education that supports the individual 
student in their development, as well as meet the needs of 

the labour market.

Good Practices on EQAVET 

Quick Scan

https://qahevet.projectlibrary.eu/quick-scan-qa.html


The project aspires to develop an educational 
programme along with a certification scheme that will 
contribute to the certification of the skills, knowledge 

and attitudes of advisers in Tourism Digitalisation 
(dTour advisers) who will get qualified to support 

SMEs.

Good Practices on EQAVET 



The main purpose of the dTour adviser is not only to be able 
to use the digital tools for the businesses, but rather develop 
a plan according to the needs of the company that will help 
the SMEs exploit the new digital trends and technologies in 
the sector, in order to be used for operations management 

and enhanced guest experience.

Good Practices on EQAVET 

dTour Navigation Guide

https://dtour.projectlibrary.eu/en/dtour-navigation-guide.html


What is the ETF?

Unit 2



The European Training Foundation (ETF) has developed a conceptual 
framework to promote quality assurance in Vocational Education and 
Training (VET). 

This framework focuses on five key areas:

1.Policy and Governance:
2.Qualification Standards
3.Provision
4.Assessment, Validation, and Certification
5.Data

What is the ETF?



1. Policy and Governance: Establishing clear policies and effective governance 
structures to oversee and guide VET quality assurance.

2. Qualification Standards: Developing and maintaining robust qualification 
standards that align with labor market needs, ensuring learners acquire relevant 
competencies.

3. Provision: Ensuring that VET providers deliver high-quality education and training 
programs, encompassing curriculum design, teaching methodologies, resource 
allocation, and professional development of educators.

4. ​Assessment, Validation, and Certification: Implementing reliable assessment 
methods to evaluate learner achievements, validating acquired skills and 
knowledge, and issuing recognized certifications.

5. ​Data: Collecting and analyzing relevant data to monitor and evaluate the 
performance of VET systems, using indicators and benchmarks to inform policy 
decisions and identify areas for improvement.

5 Key Areas of ETF?



ETF’s expertise in vocational education and training (VET), lifelong 
learning, and skills development can enhance the quality and relevance 
of RAPPORT’s educational and training components  

ETF provides:

•Country-specific insights and labor market intelligence.

•Research-based policy advice on VET reforms.

•Support countries to implement EU tools like EQAVET, ECVET, and 
Europass.

•Promote GreenComp and DigComp frameworks.

Using ETF?



What is the EQF?

Unit 3



• The European Qualifications Framework (EQF) is a common 
reference framework that helps compare qualifications across 
Europe.

• Established in 2008 and revised in 2017, it improves transparency, 
comparability, and mobility of qualifications.

• Supports lifelong learning and employment mobility within and 
across countries.

• Facilitates recognition of skills and qualifications between different 
national education and training systems.

What is the EQF?



• Learning outcomes approach: Focuses on what a learner knows, can 
do, and understands, rather than the duration of studies.

• Comparability of qualifications: Helps translate national qualification 
levels across Europe.

• Inclusivity: Covers all types of learning—academic, vocational, and 
professional.

• Flexibility: Supports non-formal and informal learning validation.

• Quality assurance: Ensures trust in qualifications across Europe.

Key Principles of the EQF



• Learners & Workers: More opportunities for learning and career 
development.

• Employers: Better understanding of candidates' qualifications 
from different countries.

• Education & Training Providers: Enhanced curriculum alignment 
with industry needs.

• Policymakers & Institutions: Supports lifelong learning policies 
and mobility frameworks.

Who Benefits from the EQF?



8 learning levels based on increasing complexity.

Levels are described using three learning outcome categories

• Knowledge: Theoretical and/or factual understanding.

• Skills: Cognitive (thinking) and practical (manual skills, use of tools).

• Autonomy & Responsibility: Ability to apply knowledge and skills 
independently.

Covers formal, non-formal, and informal learning.

Structure of the EQF



Educational Video



8 Learning levels based on increasing complexity



8 Learning levels based on increasing complexity



EQF Levels and Their Relation to Academic Categories
The European Qualifications Framework (EQF) provides a structured way to compare qualifications across Europe. 

It aligns with national qualification frameworks and academic degrees to ensure consistency in education and 
professional recognition. Here’s how EQF levels correlate with academic categories



Learning outcomes are clear, measurable statements that describe 
what learners are expected to know, understand, and be able to do 
as a result of participating in a learning experience. They define the 
knowledge, skills, attitudes, and competencies that learners should 
acquire by the end of a course, training session, or educational 
activity.

• Knowledge
• Skills
• Attitudes / Competences

Definition of Learning Outcomes



To ensure that Vocational Education and Training (VET) 
courses align with the European Qualifications 

Framework (EQF), we use Bloom’s Taxonomy verbs to 
define learning outcomes at different EQF levels. This 

helps categorize cognitive (knowledge), skills, and 
affective (autonomy & responsibility) learning domains 

according to complexity.

Blooms Taxonomy Verbs



Bloom’s Taxonomy consists of six cognitive levels, which increase in 
complexity:

1️⃣   Remember – Recall facts, basic concepts
2️⃣   Understand – Explain ideas, classify, describe
3️⃣   Apply – Use information in new situations
4️⃣   Analyze – Examine relationships, differentiate
5️⃣   Evaluate – Justify decisions, critique
6️⃣   Create – Develop new solutions, innovate

EQF levels (1-8) progressively demand higher-order thinking skills, making 
Bloom’s Taxonomy a useful tool for mapping learning outcomes in VET.

Blooms Taxonomy Verbs





What are microcredentials?

Unit 4



Official definition  of microcredentials

• ‘Micro-credential’ means the record of the learning outcomes that a 
learner has acquired following a small volume of learning. These learning 
outcomes have been assessed against transparent and clearly defined 
standards. 



Microcredentials

• They make possible the targeted, flexible acquisition of 
knowledge, skills and competences to meet new and 
emerging needs in society and the labour market, while not 
replacing traditional qualifications. 

• Micro-credentials can help certify the outcomes of small 
tailored learning experiences.

• Micro-credentials can be designed and delivered by a 
variety of providers in different learning settings (whether 
these settings be formal, non-formal or informal). 



• designed to provide the learner with specific 
knowledge, skills and competences that respond to 
societal, personal, cultural or labour market needs. 

Courses leading to microcredentials



Why microcredentials?

Update knowledge, skills and 
competences to fill the gap 

between formal education and 
the needs of a fast-changing 
society and labour market

Insufficient supply of the right 
skills in the EU labour market. 

Need for upskilling and 
reskilling

People need access to quality 
teaching and learning provided 
in different ways and settings, 

to develop their personal, 
social, cultural and 

professional competences. 

Education and training systems 
have been called on to become 
more flexible and find solutions 
to deliver more learner-centred, 
accessible and inclusive learning 

to a wider range of profiles.



Microcredentials

• Serve as a bridge between formal qualifications and non-formal/informal 
learning experiences.

• Support lifelong learning and employability by validating what learners 
already know and can do



• owned by the learner

• can be shared  (digitally shared (e.g., through 
Europass, Open Badges, LinkedIn) with employers, 
training bodies, or accreditation authorities.

• are portable

• may be standalone or combined into larger 
credentials.

• underpinned by quality assurance following agreed 
standards in the relevant sector or area of activity.

Microcredentials and the learner



Why

Can play an active role in delivering EU policy initiatives to advance the digital and green transition. 

Micro-credentials can: 

• (i) underpin the goals of the updated Digital Education Action Plan to help provide flexible, accessible learning opportunities 
for digital skills; and 

• (ii) deliver on the targets of the Commission’s ‘2030 Digital Compass’ plan to develop a digitally skilled population and highly
skilled digital professionals in Europe by 2030. 

Micro-credentials can also play a role in delivering on ‘The European Green Deal’, which is Europe’s 
growth strategy aiming to transform its economy and society and put them on a more sustainable 
path. 



Role in Validation of Non-Formal and Informal 
Learning

Provide a standardised 
framework for 

recognising learning 
outcomes achieved 

outside formal settings.

Allow assessment based 
on competence 

frameworks (e.g., EQF, 
ESCO, DigComp, 

GreenComp).

Enable evidence-based 
assessment (portfolios, 

digital badges, peer 
review).

Make skills visible, 
portable, and 

comparable across 
institutions and borders.



Integrating a Framework

Unit 5



What is a Framework?



GreenComp: Competence Framework consists of four 
competence ‘areas’ that correspond to the definition of 
sustainability; and the 12 ‘competences’ that, taken together, 
make up the building blocks of the sustainability competence 
for all people. 

GreenComp



GreenComp



GreenComp



GreenComp



GreenComp



Competence

Descriptor

Knowledge:
1.1
1.2

Skills:
2.1
2.2

Attitudes:
3.1
3.1

Module 1
Module 2

Module 1
Module 3

Module 3
Module 2 Module 2

Module 4

Module 1
Module 4

Module 1
Module 3

Module 4
Module 5

Module 4
Module 3

Module 1
Module 5

Competence Area



Conclusion

Unit 6



Workshop Conclusion 

First Steps on how to use 
EQAVET Indicators.

• ETF & EQF use on the 
creation of Framework and 

educational materials

• Research Focus on 
mapping the skills 

demanded by the labor 
market in Albania and BiH 

(Green, Digital, 
Entrepreneurship)

• To ensure that the 
curricula and micro 

credentials developed are 
relevant, targeted, and 
increase employability.



Thank you!
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